WordPress Setup

This guide will go over the steps required to set up your WordPress website with the

ability to sell a digital or physical product.

Prerequisites

© ® N o

Purchase a domain name. This is your online brand and how people will find
your store, Eg. Example.com

Choose a web host (eg. Mai Solution from BizBudding, WP Engine, SiteGround,
etc). This will be how your website will be delivered to web browsers.

Sign up for an Email Lists service such as AWeber, Active Campaign,
Mailchimp, or Convert Kit, you will use this to collect email addresses and send
promotions.

Install WordPress via your web hosting dashboard then upload and activate
your theme.

Choose a WooCommerce-compatible theme that looks good and is also
SEO-friendly (Mai Theme).

Add your home, blog, about, and contact pages.

Set up your contact form.

Create privacy and terms & conditions.

Set up your menu navigation, header, and footer.

. You will need your logo and product images or temporary place-holder

images.



Setting Up a WooCommerce Store

1. Install WooCommerce

Go to Plugins — Add New in your WordPress dashboard.
Search for WooCommerce and install it.
Woo setup wizard tries to get you to install lots of extensions and themes,

resist the temptation!

2. Product Settings

e Click "Products”
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Your settings have been saved.
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] Media Shop pages

Pages
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Comments
The base page can also be used in your product permalinks
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e Click "Downloadable products”
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e Configure settings to your preference then click "Save changes”

Downloadabile products

File download method 7] ‘ Force downloads v

If you are using X-Accel-Redirect download method along with NGINX serve

[T] Allow using redirect mode (insecure) as a last resort

if the "Force Downloads" or "X-Accel-Redirect/X-Sendfile" download metho
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Comments General

ThirstyAffiliates

City e | |
AWeber
WooCommerce Country / State 7] | Canada — Alberta A |
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sl Shipping location(s) 7] | Disable shipping & shipping calculations v |

3. Setting Up Payment Gateways

Setting Up PayPal

e Add PayPal plugin
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WooCommerce PayPal
Payments —_—
More Detalls
PayPal's latest payment processing

solution. Accept PayPal, Pay Later,

credit/debit cards, alternative digital

wallets and bank accounts.

By WooClommerce

e Enable PayPal in WooCommerce — Settings — Payments.

¥ Comments

' PayPal

The all-in-one checkout solution

TA ThirstyAffiliates

(@ Aweber

i WooCommerce

Enable PayPal Payments — includes PayPal, V'enmo, Pay Later — with fraud protection
Home -
ome: |_J Securely accept all major credit & debit cards on the strength of the PayPal network

Orders

Customers

k!_nl_::tivatﬁ.-}PayPal

Coupons

Rep
P | Test payments with PayPal sandbox

Settings - :
9 Prior to accepting live payments, you can test payments on your WooCommerce platform in a safe PayPal

Toggle to manual credential input

e Further information on manual credential input: documentation
B Products

il Analytics




Payments
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Thanks!

General Products Tax Shipping Payments Accounts & Privacy Emails Integration Advanced

PayPal Payments is almost ready. To get started, [connect your accoGntl

. Paypa]—Theall—in—ane checkout solution for WooCommerce ‘ Documentation ‘ I Get Help |

Account Setup

' PayPal
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e Connect your PayPal account.
e Optionally use PayPal Sandbox for testing.

' PayPal

The all-in-one checkout solution
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|:| Securely accept all major credit & debit cards on the strength of the PayPal network
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3 ACF Test payments with PayPal sandbox

Prior to accepting live payments, you can test payments on your WooCommerce platform in a safe PayPal
Clarity
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Setting Up Stripe

Install Stripe Plugin

e In your WordPress dashboard, go to Plugins — Add New.
e Search for WooCommerce Stripe Payment Gateway, install, and activate it.

WooCommerce Stripe V Activaie

Payment Gateway N o
More-Dietails

Take credit card payments on your
store using Stripe.

By WooCommerce

Enable Stripe in WooCommerce
e Navigate to WooCommerce — Settings — Payments.

Payments

—
y .

General Products Tax Shipping Paﬁnants ] Accounts & Privacy Emails

i

_‘_f

e Find Stripe and click 'Manage'.
Stripe works by adding payment fields on the checkout and then sending the details to Stripe for EManage'}

verification.

Configure Stripe Settings



e Stripe Account Connection:
e Log into your Stripe Dashboard.

Get started with Stripe

Connect or create a Stripe account to accept payments directly onsite, including
Payment Request buttons (such as Apple Pay and Google FPay), iDEAL, SERA, and
more international payment methods.

By clicking "Create or connect an account”, you agree to the Terms of service,

Create or connect af accourt Enter account keys (advanced)

e Webhook Setup:
e In Stripe Dashboard, go to Developers — Webhooks.
e Click 'Add endpoint’ and enter the webhook URL provided by
WooCommerce.
e This URL is usually in the format:
https://example.com/?wc-api=wc_stripe
e Select the events you want Stripe to send to WooCommerce.

chris@chrisg.com

Payments: & Enabled
Payouts: @ Enabled
Webhooks: @ Please enter the webhook secret key for this to work properly

Add the following webhook endp Jiwww.makerhacks.com/?wc-api=we_stripe to your Stripe acco
settings e (if there isn't one already s will enable you to receive notifications on the charge statuses.

Mo live webhooks have been received since monitoring began at 2021-07-15 16:22:42 UTC. Refresh



r the webhook secret key for this to work properly

ernacus.comjwc-api=wc__stnpe

'It h n--' .

i}. This will enable you to receive notifica

ed since monitoring began at 2021-07-15 16:29:42 UTC. Refresh

inveice.paid

4

Listen to Stripe events

Create webhook endpoints, so that Stripe can notify your
integration when asynchronous events occur.

Learn about webhooks



Listen to Stripe events

[ Add an endpaint] Test in a local environment

Set up your webhook endpoint to receive live events from Stripe or learn more about Webhooks.

Endpoint URL

at iy [
nips:y|

Description
An optional description of what this webhook endpoint is used for..
A
Listen to
© Events on your account Events on Connected accounts (0

Endpoint URL

| https://www.makerhacks.com/?wc-api=we_stripg]

Description
An optional description of what this webhook endpg gd for
P
- —
| 4'.'
Listen to
© Events on your account Events on Connected accounts (4
Version

Your current version (2014-03-28) ¢

Select events to listen to

-+ Select events

Cancel



?é[ect G&g?nts to listen to

* !
-+ Selectevents
N

g -

& You must select events to listen to.

Add endpoint Cancel

X Listen to Stripe events

« Back

Select events to send

Q. Search events

T

,". \I
I A

Select all events' [©
b A

Account
Balance
Billing Portal

Capability

Cash Balance

e Click "Add events”
e Click "Add endpoint’

Save Changes

e After configuring, ensure you save your settings in WooCommerce.

Testing the Stripe Integration

e Enable Stripe test mode if you want to run test transactions.

4 events

1 event

3 events

1event

1event

e Use the test API keys provided in the Stripe Dashboard for this purpose.



e Perform a few test transactions to ensure that the Stripe payment gateway is
working correctly.

e Verify that payments are processed and that order statuses are updated in
the WooCommerce dashboard.

Important Notes

e SSL Certificate: Ensure your site has an SSL certificate for secure transactions.

e Compliance: Stay compliant with online payment regulations and PCI DSS
standards.

e Stripe Account: Ensure your Stripe account is fully set up, including bank
information, to receive payments.

e Currency Settings: Make sure that your WooCommerce currency settings
match the currencies supported by your Stripe account.

4. Selling

Digital Product (eg. Ebook, patterns, templates, software)

Product Setup

e Click Products then — Add New



(@ Aweber

e  WooCommerce

Home (3 Access restriction
Orders

Customers

Coupons

Reports

Settings

| w0 o
Status

ﬂ.lLE‘.&lg_ ucts

Extensions || { i
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e Add the Product Name, Description, Tags, Category
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&% Dashboard Add New
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| Product name
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A Posts Product description

7 Media ‘ @7 Add Media || {10 Channel| | e
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¥ Comments

TA ThirstyAffiliates
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e Select Downloadable and set the price

ata — | Simple product v | 2] Virtual:[ | Downloadable: [ |
| 7 il

Regular price ($) | |

v

Sale price (%) | |
) Schedule
3
roducts |

Tax status | Taxable o | ]
es

|
Tax class | Standard v | 2]

ed

- pntions

e Products without any physical element should be set as “Virtual”



Product data — | Simple product v | @  virtual:[v) Downloadable: (v

Virtual products ara

& General : intangible and are not
shipped.

& Inventory

e Add File
'data — | Simple product v | @  Virtual:[ ] Downloadable: v
ral Regular price ($) | 70
tory
Sale price ($) | 35
sing Schedule
d Products
Downloadable files Name @
wtes - e
Add File |/
need —
Download limit | Unlimited

nore options
Leave blank for unlimited re-downloads.

ntCRM

Download expiry | MNever

Enter the number of days before a download link expires, or leave bl

Tax status | Taxable
e Click "Choose file"
File URL @
|| httpyyf | ‘ ¢hoose file) | ©

5 .'_l"



e Find or upload the file, select it then click Insert File URL

Insert file URL

e Give it afilename

Downloadable files Name © File URL @

= [ File name ( } ‘ ‘ https:/fwww.makerhacks.com/wp

Add File

e Click "Set product image”



}f Readability: Unawvailable

Catalogue visibility: Shop and search
results Edit

Copy to a new draft

Move to Bin m

Product image AW
Sot produ{:timagg [7]

Draft saved at 16:03:3_.9. Last edited by Chris_ Garrett on 7 December 2023 at 16:02

Product gallery W
AN ¥ Add product gallery images @
AN Yy

Product categories AWV

All categories  Most Used

e Select anImage

rFiuvuuwL lniayce

Upload files  Media Library

Filter media

e Click Set Product Image



Caption

Description

Set pr_{.;duct irﬁ'age
II ')

e Click Publish

Catalogue visibility: Shop and search
results Edit

Copy to a new draft

Move to Bin

e View your new product

1 Media Edit product |m|

Pages

Product published. [View F’mducﬂ

Comments

TA ThirstyAffiliates

Ebook

(@ Aweber

Permalink: httﬂs;.'fwww.makerhacks.cﬂmmmductfahuok!| Edit |

m WooCommerce Product description

Tax Settings

e There are different tax rules for digital goods versus physical.
e Comply with EU VAT rules if you have customers in Europe.



Digital Product Shipping Settings

No shipping settings are required for virtual products so consider disabling
shipping entirely in General — Shipping Locations

There are plugins available for removing or tweaking fields that appear on
digital purchases, removing address for example - just be careful that some
payment gateways require more billing address fields than others, eg. Country

and State.

Payment Gateways and Subscriptions

Digital products use the same gateways as physical products but digital items
are often more likely to be impulse purchases so consider PayPal, Apple Pay,
etc, especially for these kinds of products.

Digital items are also more likely to be subscriptions than physical goods:

The official WooCommerce Subscriptions solution is available as a premium
extension. Pricing starts at $199 per year for use on a single site.



Setting Up Physical Products

Additional Product Settings for Physical Products

At a Glance

Testimonials

A 10 Posts

MNinja Forms

WordPress 6.4.2 running Refi

Home

B Products Orders {1
A Customers
Analytics 3 B

Coupons
Marketing
FEETJ#'.‘I,[LB—"--.

€ Genesis Set {" 2
| \
Status

Appearance Extensions

Plugins Store Vacation

aa Users Sep 1st 2013, 1:55 am

# UnwrappedYarn ® 0 < New Purge SG Cache

¥ Dashboard General

Posts
Media ; \ i
General Eroducts Tax Shipping
Pages :
Store Address

Comments

This is where your business is located. Tax rates anc

1. Will you make to order or hold inventory?



EE Lasnboara

A" Posts
27 Media
M Pages
¥ Comments
€€ Testimonials

E=] Ninja Forms

ﬂ WooCommerce

Home
Orders (1
Customers
Coupons

Reporis

Products

General Products Tax Shipping Payments Accounts &

General | Inventory | Downloadable products | Approved download directories | Ad

Inventory
Manage stock (v| Enable stock management
Hold stock (minutes) 60
Hold stock (for unpaid orders) for x minute
Motifications [v| Enable low stock notifications

(| Enable out of stock notifications

2. In“Taxes” click and read "Learn more about Automated taxes here." to learn

about Automated Taxes versus manually configuring taxes, eg. tax nexus

locations.

3. For EU stores, WooCommerce has a EU VAT Number extension for B2B sales

Merchandising / B2B / EU VAT Number

EU VAT Number

€ by WooCommerce [

4. Configure how your prices are displayed and calculated



Prices entered with tax [ 7] Yes, | will enter prices inclusive of tax

e ol -
This option is Important as it : .
P P Il enter prices exclusive of tax
will affect how you input
prices. Changing it will not

update axisting products.

Calculate tax based G ustomer shipping address

Shipping tax class @ | Standard

Shipping Rates

e WooCommerce includes a built-in shipping calculator based on your

manually entered shipping zones and classes.

e To automatically calculate fully accurate up-to-the-minute shipping costs,

you will need an extension that integrates with your chosen courier, for

example, FedEx, USPS, Royal Mail, Canada Post, etc.

Setting Up Shipping

e Add shipping zones in WooCommerce — Settings — Shipping.
e Shipping Zones select which shipping providers/methods are available in

each country.
e Configure shipping methods (Flat rate, Free shipping, etc.).

e Consider different rates for local, national, and international shipping.

e Set up shipping classes if needed.



&% Dashboard Shipping

#* Posts
37 Media o= ;
General Products Tax Shipping Payments Accounts & Privacy I
Pages S _— . . S
Shipping zones | Shipping options | Shipping classes | WooCommerce Shipping
Comments .
. Shipping zones | Add shipping zong
. Testimonials :
"= Ninja Forms A shipping zone is a geographic region where a certain set of shipping methods are offered. Woot
WooCommerce (7] Zone name Region(s)
Home
= Canada Everywhere
Orders %
Customers
wapons = United States of America Everywhere
Repaorts
Add shipping method X

Choose the shipping method you wish to add. Only shipping methods which support zones are listed.

Flat rate ' > ]

| ets you charge a fixed rate for shi

Add shipping method

Shipping methods e Title

Royal Mail



Add Your Product

¢ Navigate to Products — Add New as before.
o Include name, description, high-quality images, and price.
o Add categories and tags.
o Setinventory if you will hold stock:

B Products .

Edit Product
All Products L) MY TRUTCIEEVE
Add New
Categories
Tags Product data — | Simple product v | @
Add-ons
Attributes # General Regular price (£)
Reviews @ Inventpry

Sale price (£)

a1l Analytics W Shipping

e Click Shipping to add dimensions and weight for shipping calculations:

Product data — | Simple product v | @

& General

¢ Inve ntory
Stock management

B Shipping
Quantity

¢ Linked Products

Different regions and shipping integrations will require metric versus imperial
measurements so check this before setting up your products.



Weight (kg) | 0.020 . | ®

Dimensions (cm) | 4 | | 3 | | 0.2 | L7
Shipping class | Mo shipping class i | ®

Dropshipper Postcode | iﬂ

5. Additional Tips

Legal and Compliance

e While GDPR is an EU regulation, it applies if you have customers in the EU.

e Ensure PCI compliance for handling customer credit card information,
especially when using direct payment gateways.

e Comply with CAN-SPAM Act regulations.

e Comply with EU regulations for digital goods sales.

e Remember to check with an accountant about tax laws and import/shipping
regulations!

Additional Features

e Consider adding customer reviews and back-in-stock notifications.

Testing Your Website

e Test the purchasing process, links, and mobile responsiveness.

e Seta product to $0 to test the process without payments, then test again with
a small price to see if checkout works (you can refund after testing).

e Ensure that taxes and shipping are calculated correctly at checkout.



6. Launch and Promotion

e Once everything is set up and tested, launch your website.

e Share your site on social media, and through email marketing.
e Consider alaunch discount coupon.

e Ask professional contacts for shares, shout-outs, and referrals.

7. Maintenance

e Keep WordPress, themes, and plugins updated.

e Consider services such as Sucuri for keeping your site malware-free.
e Regularly back up your site.

e Export your customer lists and orders as you will need them for taxes.



