
WordPress Setup
This guide will go over the steps required to set up your WordPress website with the
ability to sell a digital or physical product.

Prerequisites

1. Purchase a domain name. This is your online brand and how people will find
your store, Eg. Example.com

2. Choose a web host (eg. Mai Solution from BizBudding, WP Engine, SiteGround,
etc). This will be how your website will be delivered to web browsers.

3. Sign up for an Email Lists service such as AWeber, Active Campaign,
Mailchimp, or Convert Kit, you will use this to collect email addresses and send
promotions.

4. Install WordPress via your web hosting dashboard then upload and activate
your theme.

5. Choose a WooCommerce-compatible theme that looks good and is also
SEO-friendly (Mai Theme).

6. Add your home, blog, about, and contact pages.
7. Set up your contact form.
8. Create privacy and terms & conditions.
9. Set up your menu navigation, header, and footer.
10. You will need your logo and product images or temporary place-holder

images.



Setting Up aWooCommerce Store

1. Install WooCommerce
1. Go to Plugins → Add New in your WordPress dashboard.
2. Search for WooCommerce and install it.
3. Woo setup wizard tries to get you to install lots of extensions and themes,

resist the temptation!

2. Product Settings
● Click "Products"

● Click "Downloadable products"



● Configure settings to your preference then click "Save changes"

● Optionally disable shipping entirely in General → Shipping Locations



3. Setting Up Payment Gateways

Setting Up PayPal
● Add PayPal plugin





● Enable PayPal in WooCommerce → Settings → Payments.



● Connect your PayPal account.
● Optionally use PayPal Sandbox for testing.



Setting Up Stripe

Install Stripe Plugin
● In your WordPress dashboard, go to Plugins → Add New.
● Search for 'WooCommerce Stripe Payment Gateway', install, and activate it.

Enable Stripe in WooCommerce
● Navigate to WooCommerce → Settings → Payments.

● Find Stripe and click 'Manage'.

Configure Stripe Settings



● Stripe Account Connection:
● Log into your Stripe Dashboard.

● Webhook Setup:
● In Stripe Dashboard, go to Developers → Webhooks.
● Click 'Add endpoint' and enter the webhook URL provided by

WooCommerce.
● This URL is usually in the format:

https://example.com/?wc-api=wc_stripe
● Select the events you want Stripe to send to WooCommerce.







● Click "Add events"
● Click "Add endpoint"

Save Changes
● After configuring, ensure you save your settings in WooCommerce.

Testing the Stripe Integration
● Enable Stripe test mode if you want to run test transactions.
● Use the test API keys provided in the Stripe Dashboard for this purpose.



● Perform a few test transactions to ensure that the Stripe payment gateway is
working correctly.

● Verify that payments are processed and that order statuses are updated in
the WooCommerce dashboard.

Important Notes
● SSL Certificate: Ensure your site has an SSL certificate for secure transactions.
● Compliance: Stay compliant with online payment regulations and PCI DSS

standards.
● Stripe Account: Ensure your Stripe account is fully set up, including bank

information, to receive payments.
● Currency Settings: Make sure that your WooCommerce currency settings

match the currencies supported by your Stripe account.

4. Selling

Digital Product (eg. Ebook, patterns, templates, software)

Product Setup

● Click Products then → Add New



● Add the Product Name, Description, Tags, Category



● Select Downloadable and set the price

● Products without any physical element should be set as “Virtual”



● Add File

● Click "Choose file"



● Find or upload the file, select it then click Insert File URL

● Give it a filename

● Click "Set product image"



● Select an Image

● Click Set Product Image



● Click Publish

● View your new product

Tax Settings
● There are different tax rules for digital goods versus physical.
● Comply with EU VAT rules if you have customers in Europe.



Digital Product Shipping Settings
● No shipping settings are required for virtual products so consider disabling

shipping entirely in General → Shipping Locations
● There are plugins available for removing or tweaking fields that appear on

digital purchases, removing address for example - just be careful that some
payment gateways require more billing address fields than others, eg. Country
and State.

Payment Gateways and Subscriptions
● Digital products use the same gateways as physical products but digital items

are often more likely to be impulse purchases so consider PayPal, Apple Pay,
etc, especially for these kinds of products.

● Digital items are also more likely to be subscriptions than physical goods:
● The official WooCommerce Subscriptions solution is available as a premium

extension. Pricing starts at $199 per year for use on a single site.



Setting Up Physical Products

Additional Product Settings for Physical Products

1. Will you make to order or hold inventory?



2. In “Taxes” click and read "Learn more about Automated taxes here." to learn
about Automated Taxes versus manually configuring taxes, eg. tax nexus
locations.

3. For EU stores, WooCommerce has a EU VAT Number extension for B2B sales

4. Configure how your prices are displayed and calculated



Shipping Rates
● WooCommerce includes a built-in shipping calculator based on your

manually entered shipping zones and classes.
● To automatically calculate fully accurate up-to-the-minute shipping costs,

you will need an extension that integrates with your chosen courier, for
example, FedEx, USPS, Royal Mail, Canada Post, etc.

Setting Up Shipping
● Add shipping zones in WooCommerce → Settings → Shipping.
● Shipping Zones select which shipping providers/methods are available in

each country.
● Configure shipping methods (Flat rate, Free shipping, etc.).
● Consider different rates for local, national, and international shipping.
● Set up shipping classes if needed.





Add Your Product
● Navigate to Products → Add New as before.

○ Include name, description, high-quality images, and price.
○ Add categories and tags.
○ Set inventory if you will hold stock:

● Click Shipping to add dimensions and weight for shipping calculations:

Different regions and shipping integrations will require metric versus imperial
measurements so check this before setting up your products.



5. Additional Tips

Legal and Compliance
● While GDPR is an EU regulation, it applies if you have customers in the EU.
● Ensure PCI compliance for handling customer credit card information,

especially when using direct payment gateways.
● Comply with CAN-SPAM Act regulations.
● Comply with EU regulations for digital goods sales.
● Remember to check with an accountant about tax laws and import/shipping

regulations!

Additional Features
● Consider adding customer reviews and back-in-stock notifications.

Testing Your Website
● Test the purchasing process, links, and mobile responsiveness.
● Set a product to $0 to test the process without payments, then test again with

a small price to see if checkout works (you can refund after testing).
● Ensure that taxes and shipping are calculated correctly at checkout.



6. Launch and Promotion
● Once everything is set up and tested, launch your website.
● Share your site on social media, and through email marketing.
● Consider a launch discount coupon.
● Ask professional contacts for shares, shout-outs, and referrals.

7. Maintenance
● Keep WordPress, themes, and plugins updated.
● Consider services such as Sucuri for keeping your site malware-free.
● Regularly back up your site.
● Export your customer lists and orders as you will need them for taxes.


